
Property Management 
your tailored guide



At AReal, we understand that every property is unique, which is why we 
tailor our management services to meet your specific needs.

Our success is built on a foundation of exceptional personal service.  
With a dedicated team and a hands-on approach, we ensure a seamless 
experience for rental providers and renters alike.

From proactive communication to meticulous attention to detail, we take 
the stress out of property management, so you can enjoy peace of mind 
while maximising your investment.

Property Management. Perfected.



Our Footprint. Office Locations.

With five strategically located offices across Melbourne, AReal provides vast 
coverage as your all-area property specialists. Each office is positioned to connect 
with key suburbs and communities, ensuring our network reaches buyers both 
locally and internationally. This structure enables us to service every corner of 
Melbourne with local insight and expertise, opening more doors and creating more 
opportunities for every client.

Suburbs 
Serviced

Properties 
Managed

190 4500

5 Star 
Reviews

2150



Marketing Plan. Curated.
At AReal, we craft strategic property marketing campaigns designed to showcase 
your property to the right audience, ensuring maximum exposure and reducing 
vacancy periods.

Extensive Database. Our database  
allows us to match your property with genuine 
renters, ensuring a seamless leasing process.

Internet Portals. Your property will be 
featured on areal.com.au, realestate.com.au, View 
and Domain, reaching a wide audience.

Signboards. With high-impact signage, 
we make sure your property stands out in its 
neighbourhood.

Social Media. Your expert Social Media Team 
utilises advanced advertising techniques ensuring 
your property captures attention and attracts the 
right renters.



Presentation. Optimised.
At AReal, we elevate property presentation with expert photography, with virtual 
styling available as an optional add-ong. By showcasing your home at its absolute 
best, we captivate buyers and renters, ensuring a lasting first impression that 
drives stronger results.

Virtual Staging. Digitally staging empty properties with stylish furniture and décor transforms them 
into warm, inviting spaces. This enhances appeal, attracts more interest, achieves higher rental returns,  
and reduces vacancy periods.

Photography. At AReal, we create property 
photography that combines elegant dusk exteriors 
with naturally lit interiors. 

Before After

At AReal we offer tailored 
guidance and connect you 
with industry professionals to 
elevate your property’s appeal, 
ensuring maximum exposure 
and optimal returns.

Demi and her team are excellent. They have been very 
proactive in finding a renter for me and my wife’s investment 

property. They thoroughly reviewed each application and 
recommended the best option for us. Demi and her team 

are hardworking, friendly, prompt with communication, and 
dedicated to meeting clients’ needs. I highly recommend 

Demi and her team. They are excellent property managers.



Our Service. Experience Matters.
At AReal, our expertise goes beyond transactions, we provide guidance, market 
insights, and a seamless experience at every step. With a team of seasoned 
professionals, we ensure your property journey is stress-free and successful.

Renter Selection. Renter selection is key 
to protecting your investment and ensuring 
steady rental income. Our rigorous process 
includes online checks, detailed applications, and 
thorough vetting of rental history, employment, 
and references. This ensures we find financially 
stable, responsible renters for your approval.

Virtual Routine Inspection. Routine 
inspections are essential for maintaining your 
property and ensuring tenancy compliance.  
At AReal, we conduct regular 360-degree virtual 
condition reports, providing a comprehensive view 
that allows landlords to inspect their property 
remotely. These detailed reports help identify 
maintenance needs early, ensure compliance with 
legislation, and prevent end-of-tenancy disputes, 
giving you peace of mind that your investment is 
well cared for.

Real-Time Updates. Our online portal 
provides you with instant access to a 
comprehensive overview of your property, 
including inspection reports, financial details,  
and statements, all updated in real time.

Taking Care of the Details. Our 
Property Management team handles every 
detail with care, from urgent repairs to routine 
maintenance. Your property’s upkeep is  
expertly managed to maintain its value and  
keep renters satisfied.

Compliance. AReal ensures your property 
meets all essential compliance regulations, 
including swimming pools, spas, gas and electrical 
safety checks, smoke alarms, and minimum 
standards. Our team oversees every requirement, 
delivering complete compliance.

Testimonials. Your Confidence.

Outstanding property management from A/Real 

(South Morang) A/Real has been exceptional in 

managing my Melbourne rental. From day one, their 

communication, professionalism and care for both 

landlord and tenants stood out. A special thank you 

to Ayda Badri for her meticulous attention to detail. 

Ayda ran thorough viewings, screened applicants 

carefully, and balanced tenant needs with landlord 

expectations. Her follow-through made the process 

smooth and stress-free. I also want to thank Demi 

Georga for her strategic approach to marketing 

and inspections. Demi coordinated the campaign, 

timing and presentation perfectly – securing a 

quality tenant quickly even when the market was 

flooded with rentals. She consistently aligned 

expectations on both sides and kept me updated 

with clear, actionable advice. Maintenance has been 

handled promptly, documentation is transparent, 

and vacancy time was minimal. I feel confident my 

property is in safe hands. I highly recommend  

AReal (South Morang) – especially Ayda and Demi 

– to any landlord seeking reliable, high-performing 

property managers. Excellent property management company. Have 

looked after me nicely over the years.

Thank you so much A/Real and Michael Zhang. They 

are very supportive throughout our journey with 

them. Highly recommended! 100%

I have just had the pleasure of working with Steven 

from AReal and he is a rare gem of a property 

manager! After having an impeccable rental history 

we have struggled securing our next rental and 

Steven went above and beyond to help us to get us a 

home. I’ve had my fair share of dealings with PM and 

for the first time in a long time I was actually treated 

as a human being and treated with respect .

I really can’t thank him enough.

Kevin Sun and Rob Bond was absolutely relentless to 

find us a good tenant. It was great to deal with and 

kept us up to date every step of the way.

I had an excellent experience with Sallie from start 

to finish. She is very knowledgeable and has a great 

insight to the area. My property was advertised for 

1 day before it was leased, extremely happy with the 

result from Sallie. She always keeps in touch and 

advises of anything I should know about. One of the 

best property managing experiences I’ve had within 

my portfolio.



Results. Delivered.

Our accolades reflect the dedication of our team, who consistently deliver outstanding 

service. More than just milestones, these awards represent the trust our clients place in us 

and the results we achieve together. 

 

Through innovation, streamlined processes, and a strong team culture, we continue to 

redefine what it means to lead in real estate.  

 

At AReal, we build lasting relationships, drive results, and set new benchmarks  

for excellence, with a commitment to delivering exceptional service at every stage.



Frequently Asked Questions

What is the appraised rent for the 
property? The appraised rent is based on factors 
such as location (proximity to amenities, schools, and 
transport), property type and size, condition, recent 
renovations, and current market trends compared to 
similar rentals in the area.

How quickly can we find a renter? 
Securing a renter depends on market demand, 
property condition, effective marketing with  
quality photos and descriptions, and flexible 
inspection scheduling. These factors help speed  
up the leasing process.

What improvements can maximise 
rental return? To maximise rental return, 
ensure compliance with safety standards (smoke 
alarms, secure locks), maintain weatherproofing 
and structural integrity, and keep outdoor spaces 
well-presented. Professional cleaning, staging, and 
a regular maintenance plan can further enhance 
appeal and rental value.

Should gardening be included in the 
lease? Including gardening services ensures 
consistent property upkeep, enhances curb appeal, 
and attracts renters. While renters benefit from the 
convenience, landlords should factor in costs, clearly 
outline the services in the lease, and ensure the 
provider is insured.

What fees apply when leasing out  
a property? 
Common fees include: 
 
Management fee: A percentage of the weekly 
rent, covering rent collection and maintenance 
coordination.

Letting/leasing fee: Equivalent to one to two weeks’ 
rent, covering marketing and renter screening.

Advertising costs: For professional photography and 
rental listing platform fees. 

Can rental providers attend rental 
inspections? Yes, rental providers in Victoria 
are allowed to attend rental inspections. 

How often can rent be increased? 
In Victoria, rent increases are regulated by the 
Residential Tenancies Act and can only be increased 
once every 12 months for periodic (month-to-month) 
tenancies. For fixed-term leases, increases are 
allowed only if the agreement allows it. Landlords 
must provide 90 days’ written notice, specifying  
the new rent amount and effective date. Any 
increase must be justified at fair market rates  
when compared with similar properties. Renters  
can dispute excessive increases through VCAT.

What is the standard lease term?  
In Victoria, lease terms define the duration of a 
rental agreement between the rental provider and 
renter. There are two main types: fixed-term leases, 
which last for a specified period with set start and 
end dates, and periodic leases, which continue 
indefinitely until terminated by either party with 
appropriate notice. 

What notice is required if I want to 
move into the property? In Victoria, early 
termination of a fixed-term lease is generally not 
permitted. For periodic leases, landlords must 
provide at least 90 days’ written notice, stating 
the reason for possession – such as personal use, 
accommodation for a family member, future sale,  
or planned renovations.

Does the property need to be 
professionally cleaned before a 
new renter moves in? There is no legal 
requirement, but it is considered best practice to 
ensure the property and carpets are clean and 
move-in ready.

Can I refuse pets? A rental provider cannot 
unreasonably refuse consent to a renter keeping a 
pet. If a rental provider wants to refuse, they have  
14 days to apply for a VCAT order.

What happens if a renter stops 
paying rent? If a renter is 14 days in arrears, 
the landlord can issue a notice to vacate. If the rent 
remains unpaid by the due date, the landlord can 
apply to VCAT for a possession order, also called an  
eviction notice.

What is the average time on market? 
With our strategic rental approach, properties 
typically lease within 7-9 days.

When do you discuss lease renewal?  
Lease renewals are typically discussed 2-3 months 
before the lease expires.

Are renters required to steam clean 
carpets and professionally clean the 
property? Renters are only legally required to 
leave the property in a reasonably clean condition.



Please scan the QR code below to view  
our properties for lease.

areal.com.au


